
Family Chromebook Repair One2One Kiosk Incident Form Instructions 
 

1. Click here to open the Form 

 

2. Enter the student’s email address or student ID number. The email address is the same 

as the student’s User Name used when logging into a Chromebook and the ID number 

can be found on the student ID badge. The Device # is a four-digit tag number found on 

the back of the Chromebook usually just below the words, “Property of La Grange 

District 105.”  

 

 

 

 

 

 

 

 

3. Click Continue. 
 

 
 



4. Select one or more of the listed issues that most closely described the problem. 

 

5. Click Continue. 
 

 
 

6. Add Additional Comments as needed to clarify the problem. 

 

7. Click Continue. 
 

 
 



8. Review and confirm the incident. 

 

9. Click Confirm Incident Creation 

 

 

 

 

10. A brief message will appear reminding the user that a loaner is available at their home 

school This message will disappear of its own accord after approximately 30 seconds. 

You may also click Finish. 

 

 


